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LEICESTER HEBREW CONGREGATION 
SHARING JEWISH HERITAGE 
Reference Number: HG-14-05185 
 
APPOINTMENT OF HERITAGE CENTRE 
MANAGER (FULL-TIME: PERMANENT POST) 
1st August 2021 
 
 
1. Sharing Jewish Heritage in Leicester – Project Background 
 
Leicester Hebrew Congregation Synagogue is a Grade II listed building located in Highfield 
Street, Leicester. The Synagogue has been used by the Jewish community for worship and 
educational purposes since 1897. Leicester Hebrew Congregation (LHC) is undertaking a 
project funded by the National Lottery Heritage Fund to preserve, celebrate and share 
Leicester’s rich Jewish heritage.  
 
The capital works of the project are now complete and have transformed the historic school 
rooms into a visitor centre to welcome public and education groups, responding to high 
demand (particularly from schools) for heritage visits. All the main spaces, including the 
synagogue itself, the ritual pool (mikvah) and the upstairs gallery, have been opened up with 
level / lift access throughout. The restored spaces will support activities including hands-on 
sessions for schools, family activities, research sessions and heritage days. The new displays 
will allow people to discover the hidden history and historic artefacts of Leicester's Jewish 
Heritage. Existing and new volunteers will be trained to support visits. New links, engagement 
activities and partnerships will create a sustainable future for the building and the wider history 
it represents. 
 
The implementation of the Activity Plan is underway and LHC is currently preparing to open 
the building in accordance with the lifting of COVID-19 restrictions. The Heritage Centre 
Manager will be responsible for delivering the vision of the Sharing Jewish Heritage in 
Leicester project and for day-to-day management of the Visitor Centre. The Heritage Centre 
Manager post is a full-time permanent post and will continue on an on-going basis after end of 
the Heritage Fund project grant in October 2022. 
 
 
2. Heritage Centre Manager – Job Description 
 
a. Summary  
 
Job Title:   Heritage Centre Manager 
 
Responsible to: Leicester Hebrew Congregation Management Committee 
 
Responsible for: Volunteer Coordinator (part-time) / Learning Officer (part-time) / 

Caretaker 
 
Location:   The Synagogue, Highfield Street, Leicester LE2 1AD 
 
Salary:   £30,000 p.a. 
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Hours:  Full-Time: Permanent Post (occasional working hours at weekends and 
evenings 

b. Main Purpose 
 

 The post holder will play a key role in the management and delivery of the new Visitor 
Centre at the Leicester Hebrew Congregation Synagogue. Roles will include: 
 

 To deliver the vision of the Sharing Jewish Heritage in Leicester project 
 

 To be responsible for the leadership and day to day management of the project 
 

 To be responsible for day to day management and maintenance of the Visitor Centre 
 

 To liaise with and manage the Volunteer Coordinator, Learning Officer and the Caretaker 
 

 To liaise with the Chairman of the Trustees and of the Chairman of the Management 
Committee 

 
 
c. Main Tasks, Vision and Strategy 

 
 To deliver the aims of the project and set priorities in line with the Activity Plan and the 

Business Plan. 
 

 To monitor the progress of the project to completion and review progress with the 
Chairman of the Trustees on a regular basis 

 
 
 Activity Plan and Long Term Sustainability 
 To increase visitors by the ongoing development of educational and community activities 

as part of the overall delivery of the Activity Plan 
 

 To assist the Management Committee in developing the fundraising opportunities and 
grant seeking strategies to ensure long term sustainability 

 
 
 Financial and Business Management 
 To liaise with the Community Treasurer to develop operations in line with the 

organisation’s business model and review its progress on a regular basis, applying sound 
principles of financial and budgetary planning. 

 
 To oversee the preparation of the organisation’s annual budget in respect of the Visitor 

Centre and present to the Chairman of the Management Committee. 
 
 To monitor and control the expenditure of the Visitor Centre and report on quarterly basis 

to the Chairman of the Management Committee. 
 
 

Operational Management 
 Ongoing and regular liaison with the Leicester Hebrew Congregation Management 

Committee, LHC Advisory Group, the Heritage Fund, other funders and key stakeholders 
 

 To monitor the overall experience of the visitors and ensure that the educational learning is 
of an outstanding standard 

 
 To ensure that the Visitor Centre is well presented and maintained to a high standard  
 
 To coordinate the management of all marketing and communications activity 
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 To manage all external contractors and suppliers 
 
 To be the primary key holder for the Visitor Centre 
 
 To have overall responsibility for compliance for Health and Safety and all other relevant 

legislation. 
 
 

  Staff Management and Development 
 To lead the team to work collaboratively and effectively to achieve the organisation’s 

priorities 
 
 
 Other 
 To carry out any other duties that may reasonably be required by the Management 

Committee 
 
 To attend Management Committee, Advisory Group and Project Management / Progress 

meetings if required 
 
 To undergo appropriate training to maintain up to date professional knowledge 
 
 To carry out duties in accordance with the policies of the Organisation 
 
 To be responsible for the Health and Safety policies and their implementation. in line with 

current legislation 
 
 To be prepared to work on some bank holidays, evenings and weekends (with time off in 

lieu) 
 
 
d. Personal Specifications 
 
 Previous experience of running a heritage organisation or visitor attraction is an advantage 

but not essential 
 
 Well versed in day to day management of people and property 
 
 Excellent leadership and people management skills, to be able to engage with the team 

and deliver key priorities through them 
 
 Applicants should note that this post may be subject to a Standard Disclosure search of 

the Disclosure and Barring Service 
 
 
e. Application Process 

 
Applications should be made in writing, together with your CV.  
 
Applications should be e-mailed in pdf format to: Dale Lewis (LHC Project Co-ordinator) at: 
dalelewisconsulting@outlook.com 
 
Any general queries regarding this brief should be made to Dale Lewis at the above e-mail 
address. 
 
The closing date for applications is 12 noon on Friday, 27th August 2021. 


